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Founded in 1993, SCS is a privately
held, national company, dedicated to
meeting the technology support needs
of multi-unit retail operators. Specifically,
SCS is engaged in the installation and
maintenance of premise Point-of-
Sale systems. Since inception,
the company has demonstrat-
ed the ability to develop and
maintain strong long-term
client partnerships. In an
industry where major
competitors are large, inflexi-
ble, general-purpose service
providers, SCS fills the market
niche as a relationship driven,
professional services organization, with
a reputation for excellence across all
lines of business.

SCS OneTime™ Professional Services
With more than ten years of project
management experiences, SCS brings
industry-leading and proven methodolo-
gies, tools, and processes, to client
engagements. SCS teams function as
extensions to client staffs, enabling the
quick deployment of new, or replacement
Point-of-Sale hardware and application
software.
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SCS On Time™ Maintenance Services
It usually takes mere seconds for "the
system is down" notification to reach a
Help Desk. The length of time it then
takes to remedy the outage is critical.
After all, few, if any other
occurrences impact operations,
customer service, and
accounting, like a complete
failure of the Point-of-Sale
system. SCS systems and
processes reduce the length
of time to remedy outages,
and therefore provide clients the
fastest "close times" in the Point-

of-Sale technology services industry.

An intentional focus on client partner-
ships, and a corporate focus on the
delivery of professional technology
services to the multi-unit operator, has
enabled SCS to grow from a small
regional company, to a nationwide
organization, with a reputation for
excellence within each targeted market
segment. The outlook for the future is
one of consistent growth, given the
industry trend toward open systems,
and the need for services in the design,
installation, and maintenance of those
technology components.



